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Abstract. Sustainable development is becoming a very important issue in 
the 21st century. Facing global changes such as the global warming, global 
climate change, as well as other pressing issue, all spheres of economy and 
social life need to take part in mitigating them and preventing disasters from 
happening. Our article studies the role of the small business in the above 
processes and the place of the small business in promoting sustainable 
development through its actions, public and social awareness and 
responsibility. We show how even small and medium enterprises can 
become a decisive power in tackling the climate change and promoting green 
thinking and sustainable awareness. This can be achieved through enhancing 
social responsibility of business companies which can greatly contribute to 
supporting the Sustainable Development Goals (SDG) and promoting 
sustainable economic growth. 

1 Introduction 
In general terms, the objective models of development chosen by individuals, 

communities and societies for themselves and their communities concern living together on 
one planet and coexisting in one space and time [1, 2]. Each community or society has set 
itself the objective of achieving the objectives of the development model it chooses, taking 
into account the needs of its citizens and the social and economic conditions of that 
community, community and society. At the operational level, social sustainability results 
from actions in key thematic areas that cover the social sphere of individuals and society, 
from capacity building and capacity development to environmental and spatial inequality. 
Indeed, the term "social sustainability" and its contributions include a shared enthusiasm for 
sustainable development and a commitment to social and economic sustainability [3, 4]. New 
issues of sustainability, such as climate change, environmental degradation and human rights 
violations, as well as economic and social inequality and poverty are becoming more pressing 
with each year. As Nobel laureate Amartya Sen reminded us, "social sustainability" is about 
taking into account the human aspects of development in everything, including the economy, 
as part of a holistic approach to economic and social development, and about not only 
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economic sustainability, but also the need to take into account the humanitarian aspects of 
development [5, 6].  

The concept of "social sustainability" can be called unfair because it focuses on 
economic sustainability, but not on social justice, which relates to the fairness of all people. 
There are, in fact, other aspects of economic and social development which, significantly, 
also belong to the area of social sustainability. Sustainable development requires that we are 
involved in decisions that affect our communities, not only in economic development, but 
also in social development. Promoting social justice requires progress by countries, 
organizations and communities whose social well-being can be sustained in the long term. 
Social sustainability is the ability to achieve lasting good social improvements for all [7]. In 
addition, social sustainability ensures that the most disadvantaged communities are better off 
and can maintain their economic and social rights in the long term, regardless of their socio-
economic status. Real sustainability and a true circular economy can only be achieved if the 
economic, social and environmental aspects of sustainable development - economic growth, 
economic development and social justice are balanced [8].  

Sustainable development is economic development that takes place without the depletion 
of natural resources. Sustainable development can be promoted including the tripartite 
partnership with such international powerful organizations as the World Bank, the 
International Monetary Fund, and, for example, the European Union, which in turn include 
tripartite partnerships with governments, NGOs, the private sector, and civil society. Such 
partnerships establish the relationship between economic and social development in the 
context of sustainable development. Sustainable development is called a "sustainable 
development society" and is linked to economic, social, environmental and cultural 
development, as well as the development of a sustainable economy and society [9]. The 
agreements can be translated into concrete actions with tangible results and we are making 
progress in implementing these goals in line with the United Nations Sustainable 
Development Goals. The objectives include economic, social, environmental, health and 
social development, as well as economic development. Innovative technologies and creative 
ideas are brought into play to capture an expanded range of values and disciplines. It is 
essentially considered development that meets the needs of the present without affecting the 
capabilities of future generations. Sustainable development requires improving the quality of 
life for all by improving access to health, education, employment, housing, health care and 
other basic services [10, 11].  

Today's interconnected global economic system requires an integrated approach to 
promoting responsible, long-term growth, to ensure that no nation or community is left 
behind. To preserve our environmental heritage and natural resources for future generations 
and to preserve natural habitats, economically viable solutions need to be developed to reduce 
resource consumption, stop pollution and preserve natural habitats in line with the objectives 
of sustainable development. People worldwide need access to clean water, clean air, clean 
drinking water and healthy food. This includes the use of renewable energy sources such as 
wind, solar and hydro power, as well as the development of sustainable agriculture. Each of 
these pieces is part of the puzzle of a sustainable society, as they are fundamental components 
of daily life. Sustainable development is the process of thinking, planning and implementing 
ways to achieve development that is economically, socially and ecologically sustainable. This 
represents the need to develop a number of ways in which development can be achieved 
through the use of renewable energy, sustainable agriculture and sustainable water and 
energy sources. A second, more recent approach suggests that the area of sustainability is 
social in nature, including environmental, economic, political, and cultural sustainability. 
While the ecological sphere defines the embedding of humans in the environment, the areas 
of social sustainability depend on relationships between the social and the natural. Social 
sustainability is achieved by actively supporting the development of healthy communities 
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that are worth living in, and that create a sustainable environment for human health, well-
being and economic prosperity. 

Our article aims at assessing the place and the role of the small business in fostering and 
promoting sustainable development. We show that small business companies might be as 
effective as large corporations when practicing corporate social responsibility and playing by 
the rules of sustainable economy. 

2 Sustainable development and small business 
Sustainable development truly penetrates all spheres of economy and social life. For 

example, inclusive companies can appeal to low-income markets while generating reasonable 
profits and having a tangible impact on development. The question is how can small 
businesses contribute to these ambitious development goals and remain financially 
sustainable? [12]. The engagement can be transformative and put the world on a path to 
inclusive, sustainable, and resilient development. Sustainable supply chains ensure that 
business companies are offered greater opportunities to innovate in new markets and open 
them up to gain a competitive advantage in international trade. We need to be able to bridge 
the gap between the product demand, which meets the needs of people in poverty, and the 
supply chain. New markets open up new business opportunities as we are ultimately the key 
to the business growth and success. Connecting to these goals would save many small and 
medium enterprises (SMEs) time and money, improve their brand image, build resilience to 
uncertainty and save time, money and time for all SMEs involved. It is more than just the 
responsibility of an SME owner to build a business to shape the economic, social and 
environmental sustainability that prevails in the world, and it is now her or his own social 
responsibility as a citizen and an entrepreneur [13]. 

Half of small businesses consider it important to lead the company into a sustainable 
future without even thinking about it. For example, Nordic companies with 0-19% employees 
(in fact, SMEs) have difficulty understanding the governance part of ESG, especially when 
they come across governance parts of it [14]. This is due to the fact that in the Nordic 
countries sustainable development became a part of the primary school curricula and is 
accompanying people all their lives. Small businesses employ up to 90% of workers in 
developing countries, so it is not difficult to see how important it is for growing companies 
to participate in the agenda [15]. Employees of small and medium-sized enterprises often feel 
strongly about the sustainability, and some say that sustainability is a moral imperative. If 
one is a leader who wants to improve her or his environment, friendly efforts or an employee 
who wants to motivate her or his team, there are steps to help to create a sustainability plan 
for any SME. This can make a difference when it comes to helping our planet. One can start 
by creating a "sustainability plan" that guides her or his activities and outlines the goals and 
future plans.  

The good news is that there is growing evidence, from the organizations such as the 
United States Environmental Protection Agency (EPA), that provide certified embedded 
systems, that reducing one’s SME's carbon footprint can also help improve the outcome [16]. 
It is often said that in the 21st century, SME customers are increasingly committed to 
sustainability. Thence, SMEs that apply sustainable business practices have increased the 
number of employees with at least two years of experience in sustainability and have reduced 
costs [17]. The benefits of integrating sustainability into a company’s core business strategy 
and reporting on it can more than offset the reduced risk of not being able to achieve any 
company's sustainability goals in the next five to ten years. Sustainable Business and 
Sustainability Development in Small Business (SMP) provides university research on the 
impact of sustainability on small businesses and sustainability development. It also becomes 
apparent that SMEs can also work together to remove obstacles to achieving environmental 
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and economic sustainability by learning and exchanging ideas for sustainable businesses 
[18]. Development of practical business strategies to promote the environmental, economic 
and sustainability of existing and new companies and organisations, as well as development 
of tools for success in the emerging sustainable economy. Several recent studies on corporate 
citizenship found that over two-thirds of millennials believe that the private sector has a very 
important role to play in achieving global goals to which companies of all sizes can contribute 
[19]. The Sustainable Development Goals (SDGs) are very important in the above context. 
It is a set of 17 "global goals" led by the United Nations to change the world around a common 
agenda for sustainable development. These objectives provide a framework for formulating 
a global vision for the future of the global economy and the development of sustainable 
economies. 

3 Social responsibility for sustainable development 
As it has been already noted above, sustainable development and corporate social 

responsibility are closely interlinked business concepts that have greatly influenced corporate 
governance in the early 21st century [20]. Socially responsible companies conserve the 
ecological resources that are crucial for future generations. Corporate Social Responsibility 
(CSR) means that corporate and environmental responsibility must be reconciled with the 
return to communities that support business and long-term business success [21, 22]. The 
development of corporate social responsibility has been driven in part by increasing 
consumer social awareness and accountability expectations. Each of the four pillars of 
corporate sustainability has a direct impact on the long-term sustainability of a company's 
business model and operations. In recent years, there has been a shift away from traditional 
growth, profit, and maximization models to a more sustainable business model. The term 
"paradigm" is used because corporate sustainability is a combination of the four pillars of 
corporate social responsibility (CSR) and sustainability management. This is an evolving 
concept that managers have embraced as an alternative to the traditional model of "growth" 
and "profit maximization," according to a recent report by the Centre for Sustainable 
Business. Sustainable development is a comprehensive dialectical concept that balances the 
need for economic growth with environmental protection and social justice. A glance at the 
literature suggests that the concept of sustainability of companies takes up elements of 
established concepts. Awareness of the importance of business growth and profitability 
requires companies to adopt sustainable development strategies, especially those related to 
environmental sustainability, human rights, social justice, and economic development [23].  

In recent years, big business has joined the ranks of development agencies and actors 
involved in promoting sustainable development. The term was popularized in a report by the 
World Commission on Environment and Development (WCEC). The situation that is 
developing is in stark contrast to the past, when big business was less concerned about the 
environment and more concerned about the welfare of its employees. The growing 
attachment of senior citizens and the emergence of a new generation of leaders suggest that 
all divisions are beginning to reshape their relationships with both the environment and their 
diverse stakeholders. A closer look at the reasons why these sectors and companies are 
changing shows that the answer has less to do with new ethical concerns that have been found 
than with changing the nature of their business model. These include so-called win-win 
opportunities for improved competitive advantage, such as the way production and marketing 
are organized globally, and new business models.  

Although such drivers could encourage companies to focus more on environmental and 
social concerns, we argue that this process of change is likely to remain fairly fragmented 
and unevenly distributed across companies, countries, and sectors. As millennials and Gen-
Z move into the investor space occupied by Gen-X and boomers, corporate social 
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responsibility for securing investment is likely to become even more important. Companies 
need CSR plans that are focused on longevity, flexibility and responsiveness. There is a clear 
need to strengthen trends in corporate environmental or social responsibility so that 
companies can make more meaningful contributions to sustainable development. When 
different business units have different priorities and objectives that may be aligned, 
companies may have difficulty getting everyone on the same page. It is vital that companies 
form a united front in their positions on political, environmental and social issues. Social 
responsibility can be as simple as applying soft legal principles to promote universal ethical 
standards in the relationship between private and public enterprises. A unified approach to 
corporate social responsibility for sustainable development can help ensure the long-term 
sustainability of the global economy and the future of our planet.  

This is also called corporate social responsibility, and refers to a form of self-regulation 
that integrates various disciplines, including business ethics, human rights, social justice, 
environmental sustainability and corporate governance. You can donate money, strive to 
reduce your environmental footprint, implement fair hiring practices, and only work with 
suppliers with similar values. One can see that the term "Corporate Social Responsibility" is 
very broad and complex and has different meanings. According to UNIDO, CSR is a form 
of self-regulation that integrates social and environmental concerns and is seen as a way for 
companies to achieve a balance between economic, environmental and social needs. 
Companies take on activities with the aim of the welfare of society, but they have a different 
meaning. The economic, legal and ethical responsibility of a company is the value it creates 
for society and for various stakeholders, including its human resources. Many commentators 
have argued that a CSR agenda has the potential to bring businesses to businesses. In 
addition, it might be that achieving leadership in business unit is becoming crucial for the 
success of the Corporate Social Responsibility agenda for sustainable development. 

4 Conclusions 
Therefore, it is apparent that sustainable development is required to achieve a prosperous, 

inclusive and environmentally sustainable society and to reach economic, social, cultural, 
environmental and social justice and economic growth. The global economy has created great 
wealth and technological miracles, but it has also created a society deeply divided between 
the haves and have-nots - an economy that has destroyed the natural environment and even 
threatened humanity in order to spur economic growth. The basic idea of sustainable 
development is that economic growth is not enough for human well-being. It makes no sense 
to promote an economy in which the poor are harmed by the exploitation of the rich and 
which threatens the environment, human health and the livelihoods of millions of people, 
especially in poor countries. 

The sustainability of an economy depends on the introduction of appropriate production, 
distribution, and consumption to promote environmental sustainability, as well as on 
economic growth. This is why small business enterprises that often constitute the backbone 
of any economy (in fact making up to two-thirds of all enterprises in some economies, such 
as, for example, in Southern European countries) should adapt this concept and embed it into 
their daily functioning.  

In addition, everyone has to understand that sustainable development is not only 
understood from the point of view of economic development, but also in the context of social 
and environmental development. This has become the core of mainstream sustainability 
thinking and a key element of the Brundtland report's analysis. The importance of integrating 
the social dimension has been recognised, but what is its role in defining sustainable 
development? It builds on indicators developed since 1996, which focus primarily on 
economic and environmental interactions. This work reflects a broader catalogue of literature 
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that takes into account sustainable development indicators that use the three pillars that seem 
to be building over time. The hypothetical case mentioned above illustrates the importance 
of the integration of three interrelated areas of sustainability in the concept of sustainable 
development and their role in the development of sustainable development agenda. This 
example may be overly simplistic, but it contextualizes how economic, social, and 
environmental sustainability substrates can interrelate and promote sustainable business and 
balanced economic growth. 
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